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Auto Body Repair Shop

A consumer does not hawve to hawve repmairs done at an insurance comipan y recommended repsir
shop. Howewer, if a consumer does use an insurance compan y recommended repair shop thatshop
mustanswer to the consumer and o the insurance company if a repsEr jobis not completed satisfac-
tarily. By recormnmencing a repair shop for the consumer, the insurance company becomes "party to
the repair and, in essence, cuarantees the regair work

The Fair Claims Setlerment Practices Reoulations Section 26958 (g) states:

i2) Mo insurer shall:

(13 recuire that an automoltdle e repaired at a specific repair shop; ar,

(21 direct, suggest or recommend thatan autornobile e repaired at a specific repair shop, unless,
(A such referral is expressly requested by the claimant; or

(B} the clairmant has beeh informed in witing of the richt 1o select the repair facility; and,

(Z) the insurer that elects to repair a wehicle directs, suggests or recorimends that a specific reair
shop e used, shall cause the darmaged wehicle to e restored toits condtion ior tot he loss atno
addiional costs to the claimant other than as stated in the policy o as otherwise allowed by these
reculations.

The California Departnent of Insurance can he poconsumets throuch the Consurner Serices Div

igion. 1fa consurmer has a protlemn with a claim o & dspute with an insurance companyy, we encour-
age the policyhdder to contact our Consurmer Hotline at 1-800-927-HELF.
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